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Key Features and Highlights 
 
  

• Existing business users can register and add their organization details to seamlessly 
avail Goa government services and various central and state government schemes. 
 

• Aspirant users or citizens can register to view facilities provided by the government 
and the approvals required to set up a business. 

 

Aspirant and Business registration 

Single Sign-On with Goa Online 

• Aspirants and Entrepreneurs with existing Goa Online accounts can directly login to 
UDP using their Goa Online login credentials without creating additional account on 
UDP. 
 

• Seamlessly apply for 83 Goa Online services provided by various departments, through 
the UDP portal without creating a separate account on or navigating through the Goa 
Online Portal.  

 

Single Sign-On with Entity Locker 

• Aspirants and Entrepreneurs with existing Entity Locker accounts can directly login to 
UDP using their Entity Locker login credentials without creating additional account on 
UDP. 
 

• All documents issued to the user in Entity Locker and uploaded by the user will be 
automatically fetched and synced with UDP to ensure ease of access. 
 



Goa UDP — User Guide DITC, Government of Goa 

Unified Digital Portal (UDP) | msme.goa.gov.in Goa UDP | May 2026 

 

 

  

Single Window Deregulation 

• Know Your Approvals wizard – helps a user to identify the approvals required from the 
government departments, by asking simple questions regarding their business. 
 

• The wizard guides the user with links to the necessary online application forms for the 
various approvals and tracks each KYA request. 

Schemes Wizard 

• The Schemes Wizard helps a user to identify the various Central and State Government 
schemes that the user is eligible for, by asking simple questions regarding their 
business. 
 

• Profile-based scheme recommendations are provided to the user based on the 
complete profile information updated by the user.  

Documents Repository 
 
• All documents issued to the user or uploaded by the user in Goa Online will be 

automatically fetched and synced with UDP to ensure ease of access. 
 

• Entity Locker Documents synced with UDP will also be visible in the Document Locker. 
 

• User can also upload additional documents into the UDP Documents Repository. 
 

• Central management of all documents enables seamless application for various 
services and approvals. 
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  Integrated Training Management 

• UDP portal incorporates the various training programs facilitated by different 
government departments under a single platform, enabling the users to easily access 
relevant trainings for their business. 
 

• Users receive all updates and manage their trainings through a single platform. 
 

• Training Agencies can login and manage their respective trainings via the same 
platform, eliminating offline activities and reducing manual effort in the process. 
 

• Integrated Dashboards track success metrics for the trainings and measure impact of 
various initiatives, enabling real-time reporting and analysis. 

• Reports & Analytics dashboard presents live and periodic statistics about MSMEs in 
Goa - supporting transparency, strategic decision-making, and RAMP Programme 
monitoring. 

Reports and Analytics 

Goa Services 

• The Goa Services section lists information on various Goa Government Departments 
that provide online services. 
 

• It also provides links to the application forms on the respective portals and reference 
documents, guidelines and templates that a user might need for their applications. 
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Module 1 | Home Screen / Landing Page 
Your starting point — everything MSME at a glance 

 
Module 1: Home Screen / Landing Page 
 

 
The Home Screen is the central hub of the Goa UDP portal. It presents a curated, real-time dashboard of 
essential resources — from scheme announcements to training events and live statistics of MSMEs registered in 
Goa. 

 

Home Screen Sub-Features 

a. Notice Board 

A real-time announcement panel displaying the latest circulars, scheme deadlines, RAMP updates, and 
important notifications from DITC Goa. 

• Click any notice title to open its full detail page 

• Click 'View All' to access the complete notice board archive 

• Notices are date-stamped — always check the most recent entries first for time-sensitive update 

 

b. About UDP 

A concise overview of the Unified Digital Platform — its mandate under the RAMP Programme and the scope of 
services it consolidates. 

• Read to understand the platform's five pillars: Information, Application, Compliance, Training, and Online 
Dispute Resolution 

• Understand why the UDP was created and how it helps MSMEs navigate schemes and procedures 
 

 
c. RAMP Interventions 

A visual carousel of all seven RAMP Programme interventions, each with a brief description and a 'Know More' 
link. 



Goa UDP — User Guide DITC, Government of Goa 

Unified Digital Portal (UDP) | msme.goa.gov.in Goa UDP | May 2026 

 

 

• Click each intervention card to access the full description page 

• Use 'Know More' to understand eligibility, benefits, and contact points for each intervention 

 

 

 

d. Departments & Services 

A directory of 17 government departments whose services are accessible through the UDP. 

• Click 'Explore Services' under any department card to view its full service list 

• Use the 'Know Your Approvals' wizard on the Services page for personalised recommendations 

 

 
 

 

e. MSMEs in Goa (Goa MSME Snapshot) 

Live MSME statistics from Udyam Registration data, giving entrepreneurs a view of Goa's MSME landscape. 
 

Total MSMEs 

83,099 registered enterprises 

Micro Industries 

81,591 units — 98.2% 

Small Industries 

1,364 units — 1.6% 

Medium Industries 

144 units — 0.2% 
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• Click 'Know More' to access the full Reports & Analytics module 

• Data is updated as of November 2025 from the national Udyam Registration portal 

 

f. Schemes and Programmes 

Featured Central and State MSME scheme cards, each with thumbnail, implementing agency, and a 'View 
Details' link. 

• Click 'View Details' on any scheme card for eligibility, benefits, and application link 

• Click 'View All' to open the complete scheme directory (Central and State) 

g. Upcoming Trainings & Workshops 

A timeline of the next scheduled training programmes — showing date, topic, location, and organiser contact. 

• Check training dates and district locations (North Goa / South Goa) 

• Click 'Know More' for full programme details, objectives, and trainer profile 

• Click 'Apply' to submit your registration for a training session 
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h. Social Media 

Embedded live feeds from DITC Goa's official social media handles for real-time updates. 

• Follow DITC Goa on Facebook, Instagram, Twitter/X, LinkedIn, and YouTube 

• Watch embedded YouTube videos for awareness content on RAMP and MSME schemes 

 

i. Event Gallery 

A visual showcase of recent MSME events, trade fairs, workshops under the RAMP Programme. 

• Click 'View Gallery' on any event card to see the full photo album 

• Click 'View All' to browse the complete events archive 
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j. Quick Links 

One-click shortcuts to frequently used portal sections — including the Registration Wizard and Trainings 
calendar. 

• Use Quick Links for instant navigation to key portal functions 

• The 'Registration Wizard' shortcut takes you directly to the MSME account setup guide 
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Module 2 | About Section 
Understanding Goa, DITC, and the RAMP Programme 

Module 2: About Section 
 

 
The About Section provides contextual background on the state of Goa, the nodal agency (DITC) behind the UDP, 
and the RAMP Programme. This section is especially useful for first-time users and stakeholders seeking 
institutional context before exploring schemes or services. 

 

a. About Goa 

Navigation: Home > About > About Goa  
 
State's geographic, demographic, and economic profile with a focus on MSMEs — covering key sectors including 
tourism, food processing, handicrafts, and coastal industries. 

• Read about Goa's key industries and economic drivers relevant to MSMEs 

• Understand MSME contributions to Goa's employment and local GDP 
 



Goa UDP — User Guide DITC, Government of Goa 

Unified Digital Portal (UDP) | msme.goa.gov.in Goa UDP | May 2026 

 

 

b. About DITC 

Navigation: Home >  About > About DITC  

 

Official mandate, organizational structure, and functions of the Directorate of Industries, Trade and Commerce 
— the primary implementing agency for the UDP and the RAMP Programme in Goa. 

• View DITC's leadership hierarchy and officer profiles 

• Understand which services and schemes fall under DITC's administration 

• Locate DITC's office address and contact details in Panaji, Goa 
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c. About RAMP 

Navigation: Home > About > About RAMP 

 

Detailed overview of the RAMP Programme (Raising and Accelerating MSME Performance) — a World Bank-
backed initiative under the Ministry of MSME, Government of India, implemented across participating states 
including Goa. 

• Learn about RAMP's national scope and Goa's participation as a state 

• Understand how RAMP funds the UDP, BFCs, training programmes, and market-access initiatives 

• Identify which RAMP intervention is most relevant to your business needs 
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Module 3 | RAMP Interventions 
7 flagship programmes to accelerate MSME growth in Goa 

 

 

Module 3: RAMP Interventions 
 

 
The RAMP section provides detailed information on all seven government-funded interventions designed to 
uplift, formalize, and accelerate the MSME sector in Goa. Each intervention targets a specific challenge faced by 
MSMEs. 

 

The Seven RAMP Interventions 

a. Business Facilitation Center (BFC) 

Navigation: Home >  RAMP > Business Facilitation Center (BFC) 

 

Two BFCs are operational at the 4th Floor, DITC Office, Panaji, Goa — functioning as Points of Single Contact for 
MSMEs needing advisory and handholding support. 

• Visit or contact the BFC for personalised guidance on schemes, compliance, and market access 

• Access domain-specific experts for finance, legal, and technical advisory at no charge 

• Bring Aadhaar, PAN, and Udyam Registration Number for faster service 
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b. The Unified Digital Platform (UDP) 

Navigation: Home >  RAMP > The Unified Digital Portal (UDP) 

 

The UDP itself is a RAMP intervention — a flagship digital one-stop solution consolidating information, 
applications, compliance, training, and grievance redressal for all MSMEs in Goa. 

• Learn how the UDP was designed and the five key problem areas it addresses 

• Understand the platform's five module pillars and how they interconnect 
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c. Capacity Building & Skill Development Trainings 

Navigation: Home >  RAMP > Capacity Building & Skill Development Trainings 

 

Need-based, sector-specific training programmes to strengthen the skills and entrepreneurial capabilities of 
existing and aspiring entrepreneurs across Goa. 

• Browse training programmes available across North and South Goa 

• Apply directly from this page for upcoming training sessions 
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d. Champion MSME in the State 

Navigation: Home >  RAMP > Champion MSME in the State  
 

A structured programme to identify and accelerate high-performing MSMEs in Goa, transforming them into role 
models and mentors for the broader MSME community. 

• Read eligibility criteria and selection process for the Champion MSME designation 

• Understand the one-on-one handholding, advisory support, and business acceleration benefits 
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e. Gender Inclusion & Greening Initiatives 

Navigation: Home >  RAMP > Gender Inclusion & Greening Initiatives 

 

Programmes promoting women entrepreneurship and encouraging MSMEs to adopt green and sustainable 
business practices. 

• Explore funding and support specifically available to women-led MSMEs in Goa 

• Learn about green certification, eco-friendly practices, and sustainability benefits for enterprises 
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f. Exhibition, Trade Fair & RBSM 

Navigation: Home >  RAMP > Exhibition, Trade Fair & RBSM  
 

Reverse Buyer-Seller Meets (RBSM) create structured platforms where international buyers interact directly 
with MSME sellers from Goa — promoting the 'Made in Goa' brand globally. 

• Check upcoming RBSM dates and registration requirements 

• Register your MSME to participate in national and international buyer-seller events 
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g. Transforming SHGs into MSMEs 
Navigation: Home >  RAMP > Transforming SHGs into MSMEs 
 

Structured support for Self-Help Groups (SHGs) to transition into formal, registered MSME enterprises 
— addressing registration, branding, market access, and digital adoption gaps. 

• Understand the step-by-step process for SHG-to-MSME formalization under Udyam 

• Access tailored handholding support for SHG members looking to scale into enterprises 
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Module 4 | Schemes 
Central and State Government financial support for MSMEs 

Module 4: Schemes 
 

 
The Schemes module aggregates both Central and State Government schemes relevant to MSMEs in Goa — 
providing scheme details, eligibility, benefits, and application links in one consolidated directory. 

 

Scheme Categories 

a. State Schemes 

Navigation: Home >  Schemes > Goa Schemes  
 
Goa-specific schemes offered by the Government of Goa through DITC and allied departments — tailored to the 
state's MSME ecosystem and sectoral priorities. 

• Explore state-level incentives including capital subsidy, interest subvention, and employment-linked benefits 

• Find sector-specific support for tourism, handicrafts, coastal industries, and food processing 

• Check eligibility conditions, application procedures, and required documents for each state scheme 
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b. Central Schemes 

Navigation: Home > Schemes > Central Schemes 

 

National MSME schemes administered by the Ministry of MSME and allied central ministries — available to all 
MSMEs across India including Goa. 
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Module 5 | Trainings 
Skill development and entrepreneurship training programmes 

Module 5: Trainings 
 

 
The Trainings module is a live calendar of all upcoming capacity-building and skill development programmes 
offered by DITC Goa under the RAMP Programme — catering to both aspiring entrepreneurs and existing MSME 
owners. 
 

How to Apply for a Training 
Navigation: Home > Trainings > Trainings Calendar > Apply 
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Browse the Training Calendar 

Open the Trainings page. You will see cards for all upcoming programmes with date, district, and 

category displayed. 

 
1 

Select Your Training 

Click 'Know More' to read the full programme details — duration, schedule, objectives, and SPOC 

contact name and number. 

 
2 

Click Apply 

On the training card or detail page, click 'Apply'. You may be prompted to log in if you have not 

already done so. 

 
3 

Complete Registration Form 

Fill in your name, contact details, Udyam Registration Number (if applicable), and any other details 
requested. 

 
4 

Receive Confirmation 

After submission, you will receive a confirmation notification via SMS or email. Keep the confirmation 
for reference on the day of the training. 

 
5 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

Training Categories 
Navigation: Home > Trainings > Capacity Building & Skill Development Training 

 

• Skill Development Trainings — Stone Carving, Woolen Tapestry, and other traditional trades 

• Business Management Trainings — Risk Management, Financial Planning, Digital Marketing 

• Entrepreneurship Development — Business plan preparation, scheme navigation, compliance guidance 

• Sector-Specific Trainings — Tourism, food processing, fisheries, and coastal industries 
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Module 6 | Knowledge Hub 
E-learning resources and MSME success stories 

Module 6: Knowledge Hub 
 

 
The Knowledge Hub is the self-learning centre of the UDP portal, providing MSME entrepreneurs with digital 
courses, reference materials, and curated success stories of businesses that have grown with government 
support. 
 
 

 

Knowledge Hub Sub-Sections 
 

a. E-Learning 

Navigation: Home > Knowledge Hub > E-Learning 

 

A digital library of learning resources — covering business management, scheme awareness, compliance 
procedures, financial literacy, marketing, and sector-specific topics. 

• Browse and enroll in courses freely available without any cost 

• Access downloadable guides, compliance checklists, and scheme summaries 

• Content is accessible 24x7 — learn at your own pace on mobile or desktop 
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b. Success Stories 

Navigation: Home > Knowledge Hub > Success Stories 

 

Real-world case studies of Goa-based MSMEs that successfully leveraged government schemes, RAMP 
interventions, and DITC support to grow their businesses. 

• Read stories of micro and small enterprises that scaled up through state and central schemes 

• Identify similar businesses in your sector and learn from their experience 

• Use these stories as reference material when preparing scheme application justifications 
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c. Success Stories Information Repository 

              Navigation: Home > Knowledge Hub > Information Repository 

 

A curated library of informational presentations, guides, and reference material covering important topics 
relevant to MSMEs — from registrations and compliance to trade and business growth. New resources are 
added regularly to keep entrepreneurs informed and up to date. 

• Browse topic-wise presentations and learning material shared by DITC and government bodies 

• Access key information on registrations, schemes, export procedures, and business compliance at any time 

• Use the resources as quick reference guides to understand processes before applying or visiting a department. 
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Module 7 | Goa Services 
Department-wise approvals, licenses, and clearances for your MSME 

 

Module 7: Goa Services 
 

 
The Goa Services module aggregates the full spectrum of government services across 17 state departments and 
agencies — covering all licenses, NOCs, registrations, and clearances required to start, operate, and grow a 
business in Goa. 

 

Departments Available on the Portal 
Navigation: Home > Goa Services > Department & Services 

 
 

DITC 

Primary MSME nodal 
department for 
industries, trade & 
commerce 

Tourism 

Tourism registrations, 
shack licenses, caravan 
and event approvals 

Labor & Employment 

Labor compliance, 

contract registrations, 

employment services 

GIDC 

Industrial plots, sheds, 
and infrastructure in 
industrial estates 

 

Factories & Boilers 
Factory registration, 

boiler inspections, safety 

clearances 

Pollution Control 
Board 

Consent to Establish 
(CTE) and Consent to 
Operate (CTO) 

Electricity Dept. 

New connections, load 
upgrades, and commercial 
tariff matters 

Food & Drug Admin 
Food processing 

permits, FSSAI-linked, 

and drug licenses 

 
• Additional departments on portal: Public Works (PWD), IT, Electronics & Communications (ITeC), Civil 

Supplies & Consumer Affairs, Directorate of Fisheries, Goa Khadi Board, Goa Handicrafts, Goa State ST 
Finance & Dev. Corporation, and District Rural Development Agency (DRDA) 
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Single Window Deregulation / Know Your Approvals 
Navigation: Home > Goa Services > Department & Services > Single Window Deregulation Banner 

 

This module enables a user to discover the right services for them and to receive personalized service 
recommendations based on their business profile. 
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Module 8 | Events 
Photo and video archives of MSME events under RAMP initiative 

Module 8: Events 
 

 
The Events module maintains a visual record of all MSME-related events, trade fairs, workshops, and awareness 
campaigns organised by DITC Goa under RAMP Programme. 

 

Event Sub-Sections 

a. Photo Gallery 

Navigation: Home > Events > Photo Gallery 

 

Chronological archive of high-resolution event photographs, organised by event name and date. 

• Click 'View Gallery' on any event to see the full photo album from that event 

• Photos document RAMP interventions, scheme launches, training workshops, and industry meets 

 

b. Video Gallery 

Navigation: Home > Events > Video Gallery 

 

Curated collection of video recordings from key DITC events — including inaugurations, panel discussions, and 
awareness campaigns. 

• Watch introductory videos about the RAMP Programme and the UDP portal 

• Access recorded training sessions and awareness campaign videos from the DITC YouTube channel 

 
  



Goa UDP — User Guide DITC, Government of Goa 

Unified Digital Portal (UDP) | msme.goa.gov.in Goa UDP | May 2026 

 

 

 
                 

 
 
 



Goa UDP — User Guide DITC, Government of Goa 

Unified Digital Portal (UDP) | msme.goa.gov.in Goa UDP | May 2026 

 

 

Module 9 | Reports & Analytics 
Data-driven insights on Goa's MSME ecosystem 

Module 9: Reports & Analytics 
 

 
The Reports & Analytics module is a data-driven dashboard presenting live and periodic statistics about MSMEs 
in Goa — supporting transparency, strategic decision-making, and RAMP Programme monitoring. 

 

Key Data Points Available 
Navigation: Home > Reports & Analytics  

 

Total MSMEs Sector Distribution RAMP Monitoring BFC & WEFC impact 

83,099 registered 
MSMEs in Goa (Nov 
2025, Udyam data) 

Breakdown across 
Goa's focused MSME 
sectors 

Progress tracking for all 7 
RAMP Programme 
interventions 

Central & State scheme 
enrolment and 
disbursement data 
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Module 10 | DITC Contact Page 
Reach the Directorate of Industries, Trade and Commerce, Goa 

Module 10: DITC Contact Page 
 

 

Navigation: Home > Contact > Contact Us 

 
The DITC Contact Page provides all official communication channels for the Directorate of Industries, Trade and 
Commerce, Government of Goa — including physical address, social media handles, and Business Facilitation 
Center (BFC) locations. 

 

DITC Leadership & Key Officers 
 

 

Officer Designation 

Shri. Santosh G. Sukhadeve, IAS Secretary — Industries, Trade & Commerce, Government of Goa 

Shri. Asvin Chandru A., IAS Director, Directorate of Industries, Trade and Commerce (DITC) 

Ms. Darshana S Narulkar General Manager, DITC 

Shri. Pratik P. Porob Deputy Director, DITC 

Shri. Saba Krishna Parab Deputy Director, DITC 

 
Official Social Media Handles 

 

Facebook 

facebook.com/DITCGOA 

Instagram 

@ditc_goa 

Twitter / X 

@DITC_Goa 

YouTube 

@DITCGoa 
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Module 11 | Login / Register 
Creating your MSME account on the Goa UDP portal 

Module 11: Login / Register 
 

Login/Register to an Existing Account/ New Account 
Navigation: Home > Login 

 

• Click 'Login' from the top navigation bar or visit msme.goa.gov.in 

• Enter your registered mobile number or email address and password , You can also login through Goa Online 
User ID and Entity Locker 

• Use the 'Forgot Password' link to reset access via OTP if needed 

• After logging in, your personalised dashboard shows all applications, training registrations, and notifications 

        

 

 

After Login MSME accessible modules 

• MSME Profile , Organization Profile 

• MSME Dashboard 

• Services 

• Trainings 

• Documents Repository 

• Know Your Scheme / Schemes Wizard 

• Know Your approvals / Single Window Deregulation 

• Featured Schemes (Goa & Central Schemes) 



Goa UDP — User Guide DITC, Government of Goa 

Unified Digital Portal (UDP) | msme.goa.gov.in Goa UDP | May 2026 

 

 

 
MSME Profile 

This section captures MSME personal and enterprise information, enabling seamless access to UDP features, 
personalized recommendations, and improved profile-based service matching. 
 

 

 

 

Organization profile 

This section provides comprehensive information about the MSME organization, authorized representatives, 
existing business units, and detailed unit-level information for streamlined management and verification. 
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MSME Dashboard and Features: 
This section provides access to MSME-related features available on UDP, including Know Your Scheme, Know 
Your Approvals, recommended schemes, available services, training programs, and a document repository 
integrated through Entity Locker. 
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